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Describe the QMS

2.0

Define quality

2.1

Explain the 
importance of 

the QMS

2.2
Explain the 
purpose of 
the three 

major QMS 
components

2.3

Identify seven 
key elements 

of a QMS

2.4

Purchasing

2.4.1

Receiving

2.4.2

Process Control

2.4.3

Inspection

2.4.4

Management 
Responsibility

2.4.5

Control of NCP

2.4.6

Records

2.4.7

Quality Manual

2.3.1

Procedures

2.3.2
Work 

Instructions

2.3.3

Open QMS 
Component

3.0

Open a Form

Open the 
quality 
manual

Open a QMS 
Procedure

Open a work 
instruction

Open QMS 
Component

Locate 
required 

Section or 
Paragraph 
Reference

3.1.1

3.1.2

3.1.3

3.1.4

3.1

3.2

Produce a Record

4.0

Verify Revision 
Status

5.0

State two 
document ID 
requirements 

5.1

Identify two 
indicators for 

revision 
status

5.2

State the 
purpose of  
External 

Document 
Control 

5.3

Diagram 
process for 

verifying 
revisions

5.4

Revision 
Level

Revision Date

Document 
Title

Control 
Number

5.2.1

5.1.1

5.2.2

5.1.2

0.1

Log on to 
Online QMS

Operate the online ISO 9001 Quality Management System (QMS). 

State the 
purpose of 
Records

4.1

Identify Work 
Instruction 

WI-42-01-01

4.4

Produce a 
record by 
printing

Produce a 
record by 

saving

4.2.1

4.2.2

Select Type of 
form needed 
to produce a 

record

4.3

4.2

Identify 
Sequential 

Steps used to 
produce a 

record
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